
Course Summary®

This course reviews the definition of inclusive 
language, its importance and basic principles, as well 
as best practices for receiving feedback and correcting 
ourselves when we are made aware of our own 
problematic behavior or language
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Use simple language whenever possible. Plain, 
simple language is more accessible and easier to 
understand

Don't make assumptions about what is normal 
or expected

Understand and use language to reflect reality

Continue to educate yourself as new 
information comes out, social values change, 
and language evolves. Share what you learn 
with others

Interactive polling questions in the course give 
employers real insight into how learners feel about 
the concepts and culture skills presented.  And 
Emtrain’s innovative Ask the Expert feature gives 
learners direct access to course experts.
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English and translatable
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This course teaches:
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Instead of this… Try this…

An introduction to the Inclusive Language training course.

Words and phrases with problematic origins have made their way 
into our vocabulary and some have become common industry 
terms. It's our responsibility to retire and replace these terms and 
phrases.

We don't always respond well when we are told something we said 
or did is problematic. Learn best practices when receiving criticism 
or feedback, and how to correct non-inclusive behaviors and 
language.

Learn how to identify and practice using inclusive language with 6 
simple principles.

A post-program survey on the learning experience

DescriptionLesson

 Embracing Inclusive 
Language

 Inclusive Language 
Creates Belonging

Facing Criticism

The Principles of 
Inclusive Language

Provide Your Feedback
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